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Part 1 ɀPast and Present



Which came first:

ɆReference Books? ɆReference Librarians?



Reference Books

ɆA concept from the Age of Enlightenment
ɆFirst reference books in the 1700s
ɆFirst reference librarians a century later
Ɇ&ÉÒÓÔ Ȱ2ÅÆÅÒÅÎÃÅ $ÅÐÁÒÔÍÅÎÔȱ Ϋββί



Encyclopaedia Britannica



Britannica Innovations

Ɇ1771 ɀoldest English language reference 
book



Britannica Innovations

Ɇ1910 ɀDefinitive Encyclopedia of the 
English-speaking World



Britannica Innovations

Ɇ1974  New EncyclopaediaBritannica 
ÏÒÇÁÎÉÚÁÔÉÏÎ ÂÁÓÅÄ ÏÎ ÔÈÅ Ȱ#ÉÒÃÌÅ ÏÆ 
+ÎÏ×ÌÅÄÇÅȱ
1. Matter and Energy 6.  Art
2. The Earth 7.  Technology
3. Life on Earth 8.  Religion
4. Human Life 9.  History of Mankind
5. Human Society 10.  Branches of 

Knowledge



Britannica Innovations

ɆOutline of Knowledge ɀthe Propaedia



Britannica Innovations

ɆReady Reference -- Micropaedia



Britannica Innovations

ɆKnowledge in Depth ɀthe Macropaedia



Britannica Innovations

Ɇ1994  Britannica on CD-ROM



Britannica Innovations

Ɇ1999  Britannica free online access through 
a portal ɀand no more print editions

http://search.eb.com/


Features of Reference Books

ɆFactual
ɆAuthoritative
ɆSummarize knowledge on a topic
ɆRead in discrete segments
ɆExpensive



Reference Books in Libraries

ɆNon-circulating
ɆAvailable on demand
ɆSelected based on community needs
ɆGenerally not available elsewhere



Reference Collections

Ɇ"ÅÃÁÍÅ ÌÁÒÇÅÒȣ



Reference Collections

ɆȣÁÎÄ ÌÁÒÇÅÒȣȢ



Reference Collections

ɆȣÁÎÄ ÌÁÒÇÅÒȦ



Royalty of the Collection



Factors Affecting Reference 
Book Use 

ɆTechnology
ɀOnline
ɀCD-ROM
ɀWeb



Factors Affecting Reference 
Book Use 

ɆAvailability of information outside the 
library
ɀHome reference libraries
ɀRemote access to library collections
ɀRemote access to information outside the library
ɀFree access to the World Wide Web



Factors Affecting Reference 
Book Use 

ɆAvailability outside the library
ɀHome reference libraries
ɀRemote access to library collections
ɀRemote access to information outside the library
ɀFree access to the World Wide Web



Impact on Library Reference 
Collections

ɆDecline in use of print materials
ɆIncrease in use of electronic resources
ɆDecline in use of published information
ɆIncrease in use of freely available 

information
ɆDecrease in searching for factual 

information
ɆIncrease in requests for quality information



Use of Print Resources in a 
University Library Reference 

Collection



Reference Collection
Use at Fresno State 2009

ɆTotal items = 31,058
ɆTotal uses   = 7,879
Ɇ% use/item = 25.4



Reference Collection
Use at Fresno State 2009

Total titles = 11,394
Titles used = 2,671
% titles used = 23.4



Reference Collection
Use at Fresno State 2009

Total items = 31,058
Total items used  = 3,478
% of items used = 11.2



Reference Collection
Use at Fresno State 2009

Total titles = 11,394
Titles used 10 or more times = 146
Titles used 5 or more times = 413

% of titles used 10 or more times = 1.3
% of titles used 5 or more times = 3.6



Reference Collection
Use at Fresno State 2009

Total items = 31,058
Items used 10 or more times = 110
Items used 5 or more times = 349

% of titles used 10 or more times = 0.4
% of items used 5 or more times = 1.1



Top Titles by Use

# 9-11.  Tie (34)
World Book Encyclopedia 
Publication Manual of the APA
CQ Almanac

# 8.  Is Global Warming a Threat? (35)
# 7. Encyclopedia of global warming and 

climate change (36)
# 6.  Global Warming (41)



Top Titles by Use

#5.  America Votes (42)
#4. Gale encyclopedia of nursing & allied health 

(43)
#3. Global warming : opposing viewpoints (47)
#2.  Dissertation Abstracts (94)
#1. Mental Measurements Yearbook (141)



21st Century Reference 
Collections

ɆLots of Books
ɆLittle Use
ɆCompetiti0n from other information 

providers
ɆEasy access to information for users
ɆReference materials have lost their royal 

status



Part 2 - What can librarians and 

publishers do to increase use of 
reference materials?



Conduct Use Studies

ɆUse system data to collect usage
ɆAnalyze what gets used ɀand what does not
ɆRe-evaluate the collection based on data



Promote Print Resources

Create displays, exhibits, and lists



Circulate Reference Books

Let users check out your reference materials

Non-circulating status of reference books has 
gone from asset to barrier

Of 7,879 uses:
ɀ3,951 were circulations outside the library
ɀ3,928 were in-house use



Circulating Reference



Eliminate Separate Reference 
Collections

ɆShelve reference materials with the main 
collection books

ɀGrande Prairie Public Library District (IL)
ɀLafayette Public Library (CO)
ɀClermont County Public Library (OH)
ɀBaltimore County Public Library (MD)
ɀSeneca College (Ontario, CA)



Promote E-Reference Sources

ɆAdd records for ebooksto the catalog





Promote E-Reference Sources

ɆHighlight materials on the web

ɀSt. Louis County Public Library (MO)







Barriers to Use of E-Reference

ɆAuthentication
ɀPublishers do not give away works for free
ɀUsers must be authenticated
ɀIP ranges in the library
ɀOther methods for remote users

ɆPotentially confusing software
ɀSome users need training




