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Part 17 Past and Present



Which came first:

£ Reference Books? £ Reference Librarians?
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Reference Books

Z A concept from the Age of Enlightenment

I First reference books in the 1700s

Z First reference librarians a century later
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Encyclopaedia Britannica

EncyclopaediaBritannica;

OR, A

DICTIONARY

OF

ARTS and S CIENCE S,

COMPILED UPON A NEW PLAN.

IN WHICH
The different Sc1ENcEs and ARrTs are digefted into
diftiné Treatifes or Syftems;
A ND

The various TEcuN1cAL TERMS, &c. are explained as they occur
in the order of the Alphabet.

ILLUSTRATED WITH ONE HUNDRED AND SIXTY COPPERPLATES.
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Britannica Innovations

£ 177% oldest English language reference
book




Britannica Innovations

Z 191G Definitive Encyclopedia of the
English-speaking World
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Britannica Innovations
£1974 NewEncyclopaediaBritannica
| OCAT EUAOET T AAOAA 11
+1 17T x1 AACAS®G

1. Matter and Energy 6. Art

2. The Earth /. Technology

3. Life on Earth 8. Religion

4. Human Life 9. History of Mankind
5. Human Society 10. Branches of

Knowledge



Britannica Innovations

Z Outline of Knowledge z the Propaedia




Britannica Innovations

Z Ready Reference- Micropaedia
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Britannica Innovations

£ 1994 Britannica on CDROM




Britannica Innovations

£ 1999 Britannica free online access through
a portal z and no more print editions
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http://search.eb.com/

Features of Reference Books

 Factual

£ Authoritative

£ Summarize knowledge on a topic
 Read in discrete segments

£ Expensive



Reference Books In Libraries

Z Non-circulating

Z Available on demand

Z Selected based on community needs
Z Generally not available elsewhere



erence Collections
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Reference Collections
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Reference Collections
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Royalty of the Collection

ENCYCLOPADIA
BRITANNICA




Factors Affecting Reference

Book Use
£ Technology
Z Online : :
2 CDROM
Z Web
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Factors Affecting Reference

Book Use

Z Availability of information outside the
library
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Home reference libraries
Remote access to library collections
Remote access to information outside the library

ree access to the World Wide Web



Factors Affecting Reference
Book Use

Z Availability outside the library

Home reference libraries

Remote access to library collections

Remote access to information outside the library
~ree access to the World Wide Web
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Impact on Library Reference
Collections

Decline In use of print materials

ncrease in use of electronic resources

Decline In use of published information

ncrease in use of freely available
iInformation

£ Decrease in searching for factual
Information

Z Increase in requests for quality information
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Use of Print Resources In a
University Library Reference
Collection




Reference Collection
Use at Fresno State 2009

ETotal items = 31,058
FETotal uses = 7,879
FE% use/item = 25.4



Reference Collection
Use at Fresno State 2009

Total titles = 11,394
Titles used = 2,671
Ovtitles used = 23.4



Reference Collection
Use at Fresno State 2009

Total items = 31,058
Total items used 3,478
% of Items used = 11.2



Reference Collection
Use at Fresno State 2009

Total titles = 11,394
Titles used 10 or more times = 146
Titles used 5 or more times =413

% of titles used 10 or more times = 1.3
% of titles used 5 or more times = 3.6



Reference Collection
Use at Fresno State 2009

Total items = 31,058
ltems used 10 or more times =110
ltems used 5 or more times = 349

% of titles used 10 or more times = 0.4
% of items used 5 or more times = 1.1



Top Titles by Use

#9-11 Tie (34)
World Book Encyclopedia
Publication Manual of the APA
CQ Almanac

# 8. Is Global Warming a Threat? (35)

# 7. Encyclopedia of global warming and
climate change (36)

# 6. Global Warming (41)



Top Titles by Use

#5. America Votes (42)

#4. Gale encyclopedia of nursing & allied health
GX)

#3. Global warming : opposing viewpoints (47)

#2. Dissertation Abstracts (94)

#1. Mental Measurements Yearbook (141)



2P Century Reference
Collections

Z Lots of Books

Z Little Use

£ CompetitiOn from other information
providers

£ Easy access to information for users

Z Reference materials have lost their royal
status



Part 2 - What can librarians and

publishers do to increase use of
reference materials?



Conduct Use Studies

£ Use system data to collect usage
Z Analyze what gets usedz and what does not
£ Re-evaluate the collection based on data



Promote Print Resources

Createdisplays, exhibits, and lists




Circulate Reference Books

Let users check out your reference materials

Non-circulating status of reference books has
gone from asset to barrier

Of 7,879 uses

Z 3,951were circulations outside the library
Z 3,928 were inrhouse use



Circulating Reference




Eliminate Separate Reference
Collections

£ Shelve reference materials with the main
collection books

Z Grande Prairie Public Library District (IL)
Z Lafayette Public Library (CO)

Z Clermont County Public Library (OH)

Z Baltimore County Public Library (MD)

Z Seneca College (Ontario, CA)



Promote E-Reference Sources

Z Add records for ebooksto the catalog
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Promote E-Reference Sources

£ Highlight materials on the web

Z St. Louis County Public Library (MO)



/7 St. Louis County Library eMedia - Windows Internet Explorer
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What is elMedia?

eMedia is a new and rapidly growing technology that includes a wide range of resources made available in electronic 4
format. 1

The Library offers elledia in three formats:
O eAudiobooks - a voice recording of previously printed material
eBooks - an electronic print version of the same books you find on the Library shelves

@ Downloadable Videos - electronic versions of feature films and educational videos
Convenient 24/7 Availability

The St. Louis County Library electronic media collection is available 24-hours a day. seven days a week and can be
accessed both in the Library and from the convenience of your home. Home access requires a valid library card and
residence within the St. Louis Metropolitan Statistical Area.
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For Young Readers
Online collections of talking picture books designed to encourage children's love of reading.
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Barriers to Use of EReference

£ Authentication
Z Publishers do not give away works for free
Z Users must be authenticated
Z IP ranges in the library
Z Other methods for remote users

Z Potentially confusing software
Z Some users need training



BoOOKIist ebinars



